
DUKE PROVIDES SALES AND SERVICE ALL ACROSS THE GLOBE

GLOBAL SERVICE INFORMATION
Duke has an extensive network of factory trained and certified service companies with a 
local inventory of replacement parts.
Find your closest service company at www.thebetterwaytobroil.com/international-service

UNITED STATES AND CANADA

Sales Support:

Bill Rose 
V.P. of Sales 
wjrose1@bellsouth.net 
(561) 626-1020

Steve Shei 
V.P. of Engineering 
sshei@earthlink.net 
(314) 231-1130 Ext. 270

Customer Support:

Sue Sciuto 
Customer Service 
ssciuto@dukemfg.com 
1-800-735-3853 Ext. 260 

Service Support:

Duke Manufacturing 
Service Department 
1-800-735-3853 Ext. 5 

UNITED KINGDOM AND IRELAND

Sales Support:

Paul Stephens 
V.P. Business Development EMEA 
paul.stephens@dukemfg.uk.com 
+44 (771) 368 4343 

Service Support: 	

Lee Walker 
Service Manager 
lee@dukemfg.uk.com 
(44) 0844 5616610

Customer Support: 

Shaun Sullivan 
Service Coordinator 
shaun@dukemfg.uk.com 
(44) 01392 813060

LATIN AMERICA AND CARIBBEAN

Sales & Customer Support:

Rick Garriga 
Account Executive 
garrigae@bellsouth.com 
305-270-6242 
+1 305-606-2084 

Service Support:	

Duke Manufacturing 
Service Department 
1-800-735-3853 Ext. 5

EUROPE, MIDDLE EAST & AFRICA

Sales Support:

Paul Stephens 
V.P. Business Development EMEA 
Paul.stephens@dukemfg.uk.com 
+44 (771) 368 4343

Service Support:

Milan Klepac 
Service Rep Europe 
mklepac@duke-europe.com 
Office: +420 257 741 033 
Cell: +49 176 6333 4696

Sales & Customer Support:

Lubos Horak 
Customer Support Coordinator 
lhorak@duke-europe.com 
Office: +420 257 741 033 
Cell: +420 724 529 136

ASIA PACIFIC

Sales & Customer Support:

Junli Hou 
Chief Representative 
houjunli@hotmail.com 
Office: +86 21 6876 9272 
Cell: +86 139 1787 3579

GLOBAL SUPPORT INFORMATION

Duke Manufacturing Co. •  2305 N. Broadway • St. Louis, MO 63102 
Toll Free: 800-735-3853 • Phone: 314-231-1130 • www.dukemfg.com 
For inquiry or order assistance contact: Bob Booker • 800-735-3853 ext. 355


